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II. TRACH NHIEM XA HQI CUA DOANH NGHIEP
1. Trach nhiém déng goép cho cong dong xa hoi

— Téng cong ty VTC tiép tuc thuc hién tbt viéc cung cap dich vu phat thanh,
truyén hinh qua mang Internert phuc vu nguoi Viét Nam tai nudc ngoai thude dé an
“Cung Ung dich vu phat thanh, truyén hinh qua mang Internet phuc vu ngudi Viét
Nam tai nudc ngoai giai doan 2015- 2020”. Day la mét trong nhing kénh truyén
thong hitu hiéu trong viéc trién khai thong tin, duong 16i, chinh sach cua Pang va
Nha nudce dén kiéu bao va lao dong Viét Nam trén toan thé gidi. Tong cong ty VIC
khong ngimg cai tién chat luong ndi dung, chét lugng k¥ thuat dé dam bao thuc
hién tét nhiém vu dugce giao.

- Céng tac quan ly, van hanh cong 1400: Cong Thong tin dién tir nhan dao
Qudc gia (Cong 1400) da to chirc thanh cong va hiéu quéa 12 chuong trinh (trong do
01 chuong trinh ra Quyét dinh Thang 12/2019 va 01 chuong trinh do B TTTT chi
dao truc tiép), voi tong sb tién van dong dat gan 160 ty dong. Trong do6, chuong




trinh “Toan dan ung h¢ phong chong dich, bénh Covid-19”, sau 90 ngay phat dong
ké tir ngay 19/3/2020 dén hét ngay 18/6/2020, Cong 1400 da tiép nhan 150 96 ty
ddng tién ting ho tlr thué bao cla cac doanh nghiép vién théng. Toan bd s tién Ging
ho tir thién qua Cong 1400 chuyén vé Tong cong ty VTC da duoc chuyén dén cac
co quan chu tri hoat dong ung hd nhanh chong, k1p thoi theo quy dinh. Voi nhiéu
chuong trinh y nghia do Cong 1400 ph01 hop trién khai nhén tin ung ho rong rai
trén ca nudc da gop phan mang lai cude sdng tot dep va tuong lai tuoi sang hon cho
nhiing nguoi ¢6 hoan canh dac biét khé khan, bénh hiém ngheo, nhitng ngudi &
vung siu, vung xa, bién gidi, hai dao.

Cong tac an sinh, xa hdi va tir thién khéc: Bén canh cac hoat dong san Xuét
kinh doanh, Téng cong ty luén quan tdm dén cac hoat dong an sinh xa hoi thong
qua cac hoat dong tinh nguyen vi cOng ddng, hoat dong thién nguyen .. Trong nam
2020, Céc t6 chirc doan thé Tong cong ty da chi dao céc co sd trién khal cac phong
trdo tinh nguyén tai chd, tinh nguyén vi cudc song cong ddng nham phat huy t6t
tinh than xung kich tlnh nguyén cta thanh nién, tiéu biéu nhu: VTC Intecom tinh
nguyen gitp d& mot sb6 can bd nhan vién tai don vi c6 hoan canh kho6 khan trong
cudc séng, dong hanh cung chuong trinh “Trai hé khat vong ndm 2020~ v6i tong
gia tri hon 50 triéu dong; VTC Mobile t6 chirc xay dung san choi va tang qua cho
cac em nhé tai diém truong Phiéng Ngam, xa Sinh Long, huyén Na Hang, Tuyén
Quang vai tong gia tri qua tang trén 130 triéu dong DPic biét, trong cac dot mua U
lich st hudng vao mién Trung, Poan Tong cong ty da ph01 hop cung Coéng doan
phat dong toan thé can bo nhén vién mdi nguoi ung ho t8i thiéu 01 ngay luong co
ban, két qua thu dugc gan 300 triéu dong, dai dién Cong doan Téng cong ty da to
chue chuyén di dot 1 nham kip thoi ctru trg ba con vung 1d tai huyén Quang Ninh,
tinh Quang Binh, vdi tri gia qua tang trén 120 tri¢u; Poan Tong cong ty chu tri phoi
hop cung Cong 1400, Hoi chit thap do Viét Nam, Dai Truyén hinh Viét Nam va
mdt s6 don vi tai tro to chirc chuong trinh “Vi dong bao vung 1 20207 dién ra vao
ngay 07/12/2020 tai huyén Hai Lang, tinh Quang Tri, trong d6 Poan VTC thyc hién
c4c ndi dung: t6 chirc gian hang 0 ddng, truyén thong vé sinh nude sach, tdng dau
thu VTC, tang cédp phao ctru sinh cho hoc sinh, véi tri gia khoang 150 tri¢u dong
Bén canh d6, mot sé co so Doan tryc thudc da chi dong phdi hop cung cac dbi tac
va khach hang than thiét td chire cac dot clru trg ba con vung 1, tiéu biéu nhu: VTC
Mobile t6 chirc chuong trinh ting qua ba con huyén Thanh Chuong, huyén Nam
Pan, tinh Nghé An voi tdng gia tri qua ting trén 120 trigu dong; VTC Online tb
chirc ctru trg ba con céc tinh Nghé An, Ha Tinh, Quang Binh véi tong gia tri qua
tang trén 100 triéu dong. Tong cong ty da tich cuc td chirc va tham gia cac hoat

dong hién mau nhan dao, voi téng s6 don vi mau hién dugc trong nam 2020 1a hon
280 don vi.

—  Tbng gié tri cac hoat dong an sinh xa hdi do Tong cong ty thuc hién nam
2020 udce tinh dat khoang 600 triéu dong Bén canh do, Tong cong ty da ting hd toan
bd sb tién thu duge tir cude phi tin nhén qua Cong 1400 (theo quy dinh) cho chién
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dich toan dan tng hg, phong, chéng dich bénh Covid-19 voi gén 600 triéu dong,
dong thoi 1am tot trach nhiém cua Tong cong ty voi cong dong xa hdi.

2. Tréach nhiém véi nguoi lao dong, dam bao loi ich cua nguoi lao dong

- Trong nam 2020, Téng cong ty ludn thuc hién tdt Luat lao dong, thoa udc
lao dong tap thé; cac che do tien luong, tién thudng luén cong khai, minh bach, 6
rang va dam bao quyen cta cac bén trong quan hé lao dong.

- Téng cong ty ludn quan tam dén doi sébng cua CBNV, dam bao cho nguoi lao
dong c6 thu nhép 4n dinh, duoc hoc tp néng cao chuyén mon nghiép vy, duge dong
BHXH, BHYT, BHTN, dugc khdm strc khoe dinh ky, hudéng phuc loi nhu tham hoi
6m dau, nghi mat,... day du. Dong thoi, Tbng cong ty thudng xuyén tao diéu kién,
mdi truong 1am viéc thudn loi, xanh sach dep; td chirc cac chuong trinh van hoa
cong so nhdm nang cao tinh than cho CBNV yén tam cong tac, gan bo lau dai voi
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